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ATTN: Drummond Group, LLC 
155 Fleet Street 
Portsmouth, NH 03801 

 
11-8-22 
Press Ganey Associates LLC 
Quality Performer Hospital eMeasures Solution v.1.5 EHR Module 

 
To Drummond Group: 

The Mandatory Disclosure statement of costs and any additional transparency information for our 
certified product(s) is attached to this letter and will be posted along with the required product 
information on our website here: 

https://www.pressganey.com/products/clinical-excellence/quality-performer/certification 

We agree to notify Drummond Group of any and all future changes to our transparency and disclosures 
language for this certified product-version. 

We understand and agree that the ONC Health IT Certification Program Final Rule statement gives 
Drummond Group, as an ONC-ACB, the sole responsibility for ensuring compliance and determining 
appropriate consequences if EHR technology developers fail to divulge accurate transparency and 
disclosures information. 

We understand and agree that we will provide to Drummond Group copies of or give access to any and 
all websites, marketing materials, communication statements, and other assertions made by your 
organization regarding the ONC certification status of this product in a reasonable time to ensure the 
transparency and disclosures information is being accurately disclosed. 

 
Capability Description of Capability Costs or Fees 

Types of costs or fees that a user may be required to pay to purchase, 
license, implement, maintain, upgrade, use, or otherwise enable and 
support the use of the implementation or use of the capability -OR- in 
connection with the data generated in the course using the capability 

Support hospitals’ 
regulatory 
compliance and 
performance 
assessment 
objectives to 
Calendar Year 
2021/Fiscal Year 
2023 Clinical 
Quality Measure 
(CQM)requirements 
associated with 

Upload data files into Quality Performer 
Hospital eMeasures Solution v.1.5 EHR 
Module, review case data and status of 
each eMeasure outcome for cases being 
reviewed, assess measure performance, 
run data analysis reports and transmit 
data to CMS. 

Hospitals using Press Ganey’s Quality Performer Hospital 
eMeasures solution will pay an annual subscription fee for data 
collection, data processing and data transmission software and 
services. This fee includes initial set up, training, and ongoing 
support and education related to the product and to the 
reporting requirements. Additional analytic tools may be licensed 
for additional fees. Clients also have the option to engage Press 
Ganey for fee-based, “Data Diagnostics” consulting, which helps 
clients understand and troubleshoot data quality and data 
completeness issues. 

https://www.pressganey.com/products/clinical-excellence/quality-performer/certification
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Marie Ferrucci 
 
 
Director, Product Management  
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O: (312) 284 5964 M: (312) 515 
6588 

 
pressganey.com 

 
 

 

https://www.pressganey.com/

